
     

  

 

Rachel, earlier this month we told you about Sienna's COVID-19 health scare. 

She and her family were lucky. With help from the hospice, and our nurse 

specialist Francesca, they got through their nightmare without ending up in 

hospital, or falling into crisis.  

 

After getting through their worst days, our nurse, Francesca, continued to check 

in on Sienna's family for several weeks. When she felt Sienna's health was out 

of danger, and the family were recovering, she referred them back to the 

respite nursing team. They now continue to regularly contact the family and will 

do so until we are able to safely welcome our respite children back to the 

hospice.  

    

Thank you if you have already donated* to help children like 

Sienna. If you still want to donate, don't worry, there is still time. 

If you are able to please donate £26 today. This will mean we can 

https://helenanddouglas.us2.list-manage.com/track/click?u=bf21c40f06f5b5d13bdbbfe33&id=1f0fc7eb5b&e=e78d48f9c4


 

continue to be there for more families and help avoid a crisis. 

 

Give a gift of £26 to help children like Sienna  
 

 

  

 

It is now several weeks on since we caught up with Sienna's family and they 

have all regained their strength and health, although dad Andy still has a slight 

cough. Their biggest challenge now is keeping Sienna and the family occupied 

during the prolonged lockdown, but Sienna's mum Kay told us how they are 

coping with this. 

 

 

‘Now we are feeling better, we have all been getting out for walks, or runs, and 

have the time to enjoy things like the wildflowers, something we often miss 

during our busy lives. As a family we have also all got a little closer, with 

Sienna’s siblings, Ella, 14, and Jamie, 15, offering to help with her care, or with 

chores such as cooking or gardening. We are, however, really looking forward 

to coming back to Helen & Douglas House when it is safe to do so.’ 

 

 

 

Thank you for reading Sienna's family story. The hospice still needs your 

support. With our shops still closed and many of our fundraising events 

cancelled, or postponed, every donation will make a difference to the care 

we can continue to provide. 
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If you can, please make a donation to Helen & Douglas House today  
 

  

 

* If you have already made a donation in the last few days, either online or by post, please note that we 

may not have recorded it yet as processing is taking longer than usual. Thank you for understanding.  
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