
 Botley and Kennington Patient Participation Group: annual review 

The year has been challenging in many ways. 

March 2020 saw Kennington Health Centre (KHC) closed for Covid testing.  Necessitating Kennington 

patients having to travel to Botley.  During this time, the medical centre was uncommunicative with 

the PPG resulting in a meeting in July, facilitated by Healthwatch Oxfordshire to resolve this.  

Communication continued to be poor until the end of the year when we were required to support 

the practice in the vaccine roll out. KHC reopened in October 2020.  

The PPG chose to meet via Zoom monthly throughout lockdown 1 as a form of support and 

information processing related to how patients were managing and any developments at the 

practice. The PPG has continued to meet virtually monthly but recently has moved to six weekly and 

times have alternated from 6pm to 7.30 pm to enable a wider audience to attend. We aim to have a 

speaker at each meeting, and have had talks on Social Prescribing, Power of Attorney and many 

more. 

From January 9th Botley Medical Centre have vaccinated several thousand patients against Covid 19 

at Kennington Health Centre. KHC continued to be open for general patients needs. 

Staff and volunteers gave up their weekends not only to deliver the vaccine but admin staff 

processed forms and phoned patients to ask them to attend for vaccinations. A real feat given the 

volume of patients and the short time they had to do this: just a few days. This continues to date. 

Botley/ Kennington Patient Participation Group had a huge response to a call for volunteers to act as 

Marshalls both inside and outside the practice. Helping with car parking, supporting those in 

wheelchairs and needing help to get from car to practice. Over 60 people signed up to be volunteer 

drivers both in Kennington and Botley and nearly 20 can be in action over the vaccine periods. 

From the volunteer group more general community support has emerged with the Social Prescriber 

asking for help to take a gentleman to see his wife in her care home, one volunteer now takes him 

weekly.   A gentleman unable to walk his dog and get to the Churchill Hospital and Maggie’s Centre is 

now being helped by another volunteer.  

We are proud of what we achieved during this very difficult period. 

The PPG is an open for anyone to can attend. 

Sylvia Buckingham 

Chair, Botley/Kennington PPG  

 


